Privacy Policy
Effective Date: July 8, 2026

At Coastal Florida Plumbing, your privacy is important to us. This Privacy Policy explains how
we collect, use, and protect your information.

Information We Collect
We may collect:

e Name

o Address

e Email address

e Telephone number

e Service location

e Payment information

e Communications with our office

How We Use Your Information
Y our information is used to:

e Schedule plumbing service

e Provide estimates

o Dispatch technicians

e Send invoices and receipts

e Respond to customer questions
o Improve customer service

SMS/Text Messaging

By providing your mobile phone number, you consent to receive SMS text messages from
Coastal Florida Plumbing regarding:

e Appointment confirmations

e Appointment reminders

e Technician arrival notifications
o Estimates

e Service updates

e Invoice notifications

o Customer support

Message frequency varies.



Message and data rates may apply.
Reply STOP at any time to opt out.
Reply HELP for assistance.

SMS Privacy

No mobile information will be shared with third parties or affiliates for marketing or
promotional purposes.

Text messaging originator opt-in data and consent will never be shared with any third parties.
Data Security
We use reasonable safeguards to protect your personal information.
Contact Information
Coastal Florida Plumbing
R, 850 749-1144
@ service@coastalfloridaplumbing.com

www.coastalfloridaplumbing.com



